BélyVSbOI‘e TO wers 84 Pukibae Street, Hilo, HI

March 24, 2000

Mr. Bert Lerch, General Manager
ProTek-USA, LLC

4335 Leary Way NW

Seattle, WA 98107

Re: Bayshore Towers paint and roofing project
Dear Bert:

Just wanted to let you know how the 1996 paint job on our concrete building is holding
up. As of today, only small amounts of mold or mildew have managed to build up,
despite our building being close to the ocean. Aside from that, we have not observed
any failure of your Durafinish ceramic paint and it appears to be holding up quite well.
Adhesion is excellent, probably due in part to the Clearprime primer that was first
applied.

The roof was coated in 1996. Your Elastoprime roof primer was used followed by
application of your Thermcote-APWS5 roof coating. To date these coatings have
performed excellently as expected, considering that we have a flat roof with some
ponding water.

We highly recommend your products.

Best regards,

Bob Durcholz
Manager
Bayshore Towers, Hilo, HlI
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